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1. Supported devices
Ontrac multi-turn actuators for on/off series MOE 700 and modulating 
series MME 800 (actuator software 5.32 and higher). 

2. Requirements
2.1. PC/Notebook 
Operating system or above: 
Windows 7 
Windows 10 

2.2. Further hardware 
Digital communication with Ontrac multi-turn actuators requires an 
USB/RS 485 adapter (or RS 232/RS 485 adapter), which is 
connected between USB port (or RS 232 port) of the PC/notebook and 
Port 23/24 of actuator terminal. 

3. Setup and configuration
• Comply with PC-/notebook requirements.
• Start Windows (if necessary log in using administrator access).
• Close all other applications.
• Connect PC & actuator with USB/RS 485 or RS 232/RS 485

adapter.
• Insert USB flash disk with Smarttrac software  or download

software from our website.
• Click “Icon of Smarttrac" to open the software interface.
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Appendix: Programming interface 

1. File: Open/Save your settings from/to the PC 

2. Device: Communication port setting 

�



 
3. Operate: Actuator Run Control to set the running time/valve position/stroke range. To set the target position & 
check the running position 
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4. Configure 

4.1 Basic Information including type, software, hardware, motor & factory temp. set 
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4.2 Basic Parameter Setting including speed, output torque & limit position switch 

4.3 Control Mode Setting including signal code, operation key & order of enhance torque. 
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4.4  4-20mA Analog Signal Calibrate 

4.5  Analog Parameter Setting 
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4.6 Input Port Set 
 

4.7 Output Port Set 
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4.8 Valve Indication Set 
 

5. Diagnosis 
 

�



5.1 Failure 
 

5.2 Alarm 
 

  

�



5.3 History record 

6. Tool: CRC check

Архангельск   (8182)63-90-72  
Астана   (7172)727-132  
Астрахань   (8512)99-46-04  
Барнаул   (3852)73-04-60  
Белгород   (4722)40-23-64  
Брянск   (4832)59-03-52  
Владивосток   (423)249-28-31  
Волгоград   (844)278-03-48  
Вологда   (8172)26-41-59  
Воронеж   (473)204-51-73  
Екатеринбург   (343)384-55-89 
Иваново   (4932)77-34-06

Ижевск   (3412)26-03-58  
Иркутск (395)279-98-46
Казань   (843)206-01-48  
Калининград   (4012)72-03-81  
Калуга   (4842)92-23-67  
Кемерово   (3842)65-04-62  
Киров   (8332)68-02-04  
Краснодар   (861)203-40-90  
Красноярск   (391)204-63-61  
Курск   (4712)77-13-04  
Липецк   (4742)52-20-81

Магнитогорск   (3519)55-03-13  
Москва   (495)268-04-70  
Мурманск   (8152)59-64-93  
Набережные Челны  (8552)20-53-41  
Нижний Новгород  (831)429-08-12  
Новокузнецк  (3843)20-46-81  
Новосибирск   (383)227-86-73  
Омск   (3812)21-46-40  
Орел   (4862)44-53-42  
Оренбург   (3532)37-68-04  
Пенза   (8412)22-31-16

Пермь   (342)205-81-47  
Ростов-на-Дону   (863)308-18-15  
Рязань   (4912)46-61-64  
Самара  (846)206-03-16  
Санкт-Петербург   (812)309-46-40  
Саратов   (845)249-38-78  
Севастополь   (8692)22-31-93  
Симферополь   (3652)67-13-56  
Смоленск   (4812)29-41-54  
Сочи   (862)225-72-31  
Ставрополь   (8652)20-65-13  

Сургут   (3462)77-98-35  
Тверь   (4822)63-31-35  
Томск   (3822)98-41-53  
Тула   (4872)74-02-29  
Тюмень   (3452)66-21-18  
Ульяновск   (8422)24-23-59  
Уфа   (347)229-48-12  
Хабаровск   (4212)92-98-04  
Челябинск   (351)202-03-61  
Череповец   (8202)49-02-64  
Ярославль   (4852)69-52-93  

Киргизия  (996)312-96-26-47 Россия   (495)268-04-70 Казахстан  (772)734-952-31

http://ontrac.nt-rt.ru || onc@nt-rt.ru


