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1. Supported devices

Ontrac multi-turn actuators for on/off series MOE 700 and modulating
series MME 800 (actuator software 5.32 and higher).

2. Requirements

2.1. PC/Notebook
Operating system or above:
Windows 7

Windows 10

2.2. Further hardware

Digital communication with Ontrac multi-turn actuators requires an
USB/RS 485 adapter (or RS 232/RS 485 adapter), which is
connected between USB port (or RS 232 port) of the PC/notebook and
Port 23/24 of actuator terminal.

3. Setup and configuration

» Comply with PC-/notebook requirements.

« Start Windows (if necessary log in using administrator access).
» Close all other applications.

» Connect PC & actuator with USB/RS 485 or RS 232/RS 485
adapter.

* Insert USB flash disk with Smarttrac software or download
software from our website.

» Click “Icon of Smarttrac" to open the software interface.
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Appendix: Programming interface

1. File: Open/Save your settings from/to the PC
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2. Device: Communication port setting
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3. Operate: Actuator Run Control to set the running time/valve position/stroke range. To set the target position &
check the running position
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4. Configure
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4.1 Basic Information including type, software, hardware, motor & factory temp. set
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4.2 Basic Parameter Setting including speed, output torque & limit position switch
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4.3 Control Mode Setting including signal code, operation key & order of enhance torque.
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4.4 4-20mA Analog Signal Calibrate
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4.5 Analog Parameter Setting
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4.6 Input Port Set
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4.7 Output Port Set
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4.8 Valve Indication Set
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5. Diagnosis
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5.1 Failure
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5.2 Alarm
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5.3 History record
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